EXPRESSION OF INTEREST INVITED FROM GENERAL PRACTITIONERS AND PRACTICE NURSES
GP Practice service for Clients on Ratonga Rua o Porirua Campus

General Practitioner – 1 day per week

Practice Nurse – 1 day per week

The overall objective of the Te Korowai-Whariki Service is to provide a continuum of care to forensic, rehabilitation and intellectual disability clients.  The service covers the central region from Tairawhiti on the East Coast across to Wanganui and south to Wellington and Wairarapa.  

On the Ratonga Rua campus in Porirua, there are 3 arms of the service:

-
Regional Forensic Mental Health Service – there are 2 medium secure inpatient units – 
Purehurehu and Rangipapa

-
Regional Rehabilitation Service – there are 2 units – Tawhirimatea (extended care service) and Tane Mahuta (intensive rehabilitation service) as well as 4 cottages

-
National and Regional Intellectual Disability Service – there is one unit – Haumietiketike and 2 cottages, Manawanui and Whakaruru.

On the Ratonga Rua o Porirua campus, there are approximately 100 inpatients.

The key objectives of the General Practitioner Service will be to:

· provide primary care services to the inpatient population of Ratonga Rua.

· provide 1 day of general practitioner time and 1 day of practice nurse time per week.

· Offer appropriate preventative care and screening

· provide management of acute and chronic conditions and referral to specialists as appropriate

· see clients who will make an appointment to be seen at the clinic on the Ratonga Rua campus

· maintain contemporaneous and accurate, legible medical records for each client

· maintain good communication with the client’s key worker

Te Korowai-Whariki will:

· provide equipment and accommodation

· provide relevant clinical records

· provide an identified person to facilitate the primary care interface

It is anticipated that the General Practitioner and Practice Nurse provide a supportive role in the continuum of care in the client’s clinical and therapeutic pathway.

CONTRACT:
Hourly rate or sessional rate for service –negotiable 


e.g. up to an agreed number of hours/week.

RESPONSIBLE TO:
Service Manager, Te Korowai Whariki
CONTACT : 
Nigel Fairley, Group Manager
CLOSING DATE: 
18 April, 2008
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Mission, Vision and Values

Our Mission
We are a specialist provider of regional and national health services in many different settings.

We support recovery in partnership with people who use our service, their whanau and the community.

Our services are:

· Central Regional Forensic Mental Health Service

· Central Regional Inpatient Rehabilitation and Extended Care Service

· Intellectual Disability Services

· Severe Conduct Disorder Programme

Our Vision

To be an innovative and trusted health service that enhances people’s lives and influences social and policy development for the betterment of the community we serve and future generations.
Mauriora ki te katoa.

Well-being to all.

Our Values

We are committed to:

· Respect

· Responsiveness

· Partnership

· Cultural and spiritual appropriateness

· De-stigmatisation

· Safety

· Learning

· Excellence

BACKGROUND

The Service covers the central region from Tairawhiti on the East Coast across to Wanganui and south to Wellington and Wairarapa.  In the central region, there are 6 DHBs, 17 courts and 6 prisons.  To cater for the needs of mental health consumers in this area, there are 4 arms of the Service.

I) Regional Rehabilitation


The Regional Rehabilitation Service is a 24-hour inpatient service at Ratonga Rua , which provides longer-term hospital care and intensive rehabilitation within both secure and open settings.  The service’s focus is on recovery and rehabilitation through providing individual patients the opportunity to learn new skills, as well as gain independence and empowerment for community living.  The Service has 60 inpatient beds for the Central Region, including 12 step-down beds for the Regional Forensic Mental Health Service.

II)
Regional Forensic Mental Health Service

The Central Regional Forensic Mental Health Service operates at the interface between Mental Health Services and the justice systems and works within the following settings – prisons, courts, community, inpatient.  The service offers assessment and rehabilitation services to:

· Defendants charged with criminal offences

· Offenders who have psychiatric illness


The Service also provides consultation and liaison to General Mental Health Services, including provision of cultural support with formal reviews.  The Central Regional Forensic Mental Health Service has 28 medium secure beds at Ratonga rua o Porirua, 12 beds within the regional rehabilitation service, 10 beds in Wanganui and a network of community services based at Wellington, Wairarapa, Manawatu, Wanganui, Hawkes Bay and Gisborne/East Coast.
III)
Intellectual Disability Service

The Intellectual Disability Service has 4 elements – a 11 bed purpose-built national secure inpatient unit and two 4 bed “step down” cottages within the hospital grounds; the Mental Health Intellectual Disability Team which provides assessment and treatment services in the Wellington region and consultation/liaison and training in the central region; the Consultation Liaison team which provides assessment and support in the central region to patients whose behaviour has resulted in legal proceedings; and RIDCA which manages the administration of the ID(CC&R) Act and determines eligibility for individuals entering and exiting the high and complex service framework.

IV) Severe Conduct Disorder Programme


This programme is for young people under the age of 17 who have a severe conduct disorder.  This is a multi-agency programme that operates in conjunction with Child Youth & Family Services, Ministry of Education and the Youth Horizons Trust.
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POSITION DESCRIPTION

POSITION:




General Practitioner 

SERVICE:




PHC practice, Ratonga Rua Hospital

Te Korowai Whariki Mental Health Group
HOURS OF WORK:                                     
 8 hours per week

RESPONSIBLE TO:

             Service Manager

PROFESSIONAL ACCOUNTABILITY:
             Clinical Director, Mental Health Groups
FUNCTIONAL RELATIONSHIPS:
    
Patients / clients of Mental Health Services

Family / whanau

Te Korowai Whariki interdisciplinary team
Te korowai Whariki management
    

Management C&CDHB mental health services
Clinical Nurse Specialists 
General practitioners, nurses and other health professionals,   associated with clients who are currently inpatients but may be from other DHB areas.


             HHS specialist staff in C&CDHB.



Families/whanau and community contacts as appropriate.



Interpreting services, advocacy services, disability support services 

C&CDHB GP liaison
QUALIFICATIONS AND EXPERIENCE
· General practitioner with current practising certificate

· Significant and diverse clinical experience

· Skills and experience in supporting individuals with complex health/social needs and diverse social backgrounds

· Relevant postgraduate qualifications 

· Experience working with people living with mental illness; people living with disability and significant experience in interface with alcohol and drug treatment services, rehabilitation and community-based health sector.  

· Ability to develop clear protocols and guidelines to manage clinical and professional safety and ensure there is clarity of responsibility and scope of practice in this setting.

	
	Essential
	Preferred

	Education & Qualification
	MB ChB  or equivalent
	Vocational registration 

Membership of RNZCGP or equivalent



	Experience/knowledge
	Minimum 3 years post qualification experience working in primary care/general practice

Knowledge of General Practice
Awareness of and adherence to
Privacy Code (Privacy Commissioner 1994), 

Code of Rights (Health and Disability Commissioner 1994)

Occupational Health and Safety Act and C&CDHB policies 

	Experience working in a multi-disciplinary team.

Assessment, case management and facilitation skills

Knowledge  of community-based providers in C&CDHB



	Specific skills
	High level of written and verbal communication

High level of clinical skill

Strong advocacy skills

Ability to work in a multidisciplinary team

Computer skills 


	Knowledge of Tikanga Maori Knowledge of Pacific communities.

Knowledge of health services and other health-related interventions available in C&CDHB



	Personal Qualities:
	A commitment to working to improve the health of clients with mental health and/or disability

Patient Focus – Patient focused care is a philosophy of care which focuses on ensuring that our staff, systems and processes are focused on meeting patients’ needs.  

Commitment to multidisciplinary models of health care 

Communication –ability to manage relationships with clients, their families/whanau and other team members in a positive manner and so that clinical responsibility and planning is well articulated and documented. 

Ability to communicate well in a team and think broadly about health and other interventions that contribute to the pathway of care


	Enthusiasm

Empathy

Patience

Collaborative style

Reliable and efficient

Openness – A natural, open manner and a level of self confidence which helps generate trust and good working relationships.

Innovative – prepared to be innovative and try new initiatives.





POSITION DESCRIPTION

POSITION:




     Practice Nurse 

SERVICE:




     PHC practice / Te Korowai Whariki

HOURS OF WORK:                                     
     8 hours per week

RESPONSIBLE TO:

                 Service Manager

PROFESSIONAL ACCOUNTABILITY:
                 Nurse Leader, Te Korowai Whariki
FUNCTIONAL RELATIONSHIPS:
                 Patients / clients of Mental Health Services

    Family / whanau

    Te Korowai Whariki interdisciplinary team

    Clinical Nurse Specialists, Te Korowai Whariki
Background
Primary Health Care Nurses are registered nurses with knowledge and expertise in primary health care practice. Primary health care nurses work autonomously and collaboratively to promote, improve, maintain and restore health.  Primary health care nursing encompasses population health, disease prevention, wellness care, first – point – of – contact care, and disease management across the lifespan. The setting and the ethnic and cultural grouping of the people determine models of practice. Partnership with people – individuals, whanau, communities and populations – to achieve the shared goal of health for all, is central to primary health care nursing.

· Investing in Health: Whakatohutia te Oranga Tangata

MoH Expert Advisory Group, 2003.
Purpose

To provide comprehensive assessment and care management for Te Korowai Whariki mental health clients 

RESPONSIBLE FOR:     General Nursing assessment of clients




  Identification of physical health needs




  Development of a management care plan with the client and Te 

                                             Korowai Whariki staff as appropriate




  Documentation of assessment and care plan within the client record

  Referral to providers as required

  Monitoring of care plan progress

  Provide resources to clients’ Mental Health key workers
Professional Requirements
ESSENTIAL: Registered General and Obstetric Nurse with a current Annual Practising Certificate
DESIRABLE: PG qualification and experience in the management of Long Term Conditions.

PROFESSIONAL DEVELOPMENT:  Utilise study leave to maintain professional competence and promote professional growth and development by:

· Attendance at relevant courses.

· Accepting accountability for own actions and seeking advice appropriately.

· Assisting in the development of protocols for the practice

· Maintaining competencies for annual practicing certificate

Medico/Legal Requirements
      Be aware of, utilise and inform patients (where appropriate) of their rights in regard to the 

· Privacy Code (Privacy Commissioner 1994), 

· Code of Rights (Health and Disability Commissioner 1994)

· Occupational Health and Safety Act and Policies as per employing service
Expected Clinical Competencies

	HEALTH EDUCATION AND PROMOTION

· Provide health education that is culturally sensitive and appropriate.

· Demonstrate and teach appropriate skills for health maintenance and prevention of accidents and illness.

· This includes information about:

· Immunisation

· self care e.g. viral URTI, menopause, menarche, personal hygiene

· risk factors e.g. dietary advice, exercise programs, stress management

· Smoking, cot death, melanoma, STD, alcohol, drug and solvent abuse

· identification of deterioration in patients / clients with long term conditions eg. diabetes, asthma

· self monitoring procedures;

· Peak flow monitoring

· Use of inhalers

· Recording of BP

· Blood glucose monitoring and urinalysis

· medications and their side effects

· Simple dressings

· Injections

	NURSING ASSESSMENT

Provide nursing assessment of the health status of individuals using a holistic framework. Working in partnership with the patient / client / GP and Te Korowai Whariki staff on identified issues within the scope and practice of the nurse. Comprehensive information concerning the patient / client's level of health is collected systematically. This provides initial contact, ongoing consultations and includes but is not limited to: 
· Telephone and situation triage 

· History taking 

· Listening, communicating, recording 

· Accurate and comprehensive documentation in the patient / client record

· Initiating first aid treatment 

· Oxygen use

· Nebulising

· Management of soft tissue injuries

· Splinting

· Ear syringing

· Injections/administering parenteral medication 

· Treatment of warts with Liquid nitrogen

· Preparation and assistance with special procedures 

· Preparation and assistance with minor surgery 

· Counselling and support services 

· cervical smears 

· Family planning, counselling and advice 

· Immunisation – including appropriate training and certification

· Wound care 




	EDUCATION ON THE MANAGEMENT OF LONG TERM CONDITIONS

Take nursing responsibility to assist patients / clients with the management of long term conditions which includes the following:

· Motivational interviewing

· Facilitation of lifestyle change

· Improved self management

· Contribute to care planning

· Liaison with the Mental Health team.



	INTEGRATION OF SERVICES

The practice nurse will refer, collaborate and coordinate with the general practitioner and other health workers to ensure optimal patient care with regard to ethics and confidentiality. The practice nurse may act as caregiver or coordinator of case management. The practice nurse will coordinate with other health professionals for health prevention, promotion and community based programmes and assist with registration of patients where appropriate, and assist with enhancing communication between pharmacies and other practices and related services in the district.




Tou rourou Taku rourou


Ka ora te iwi





A Capital & Coast DHB Service


Central Regional Forensic Mental Health Service


Central Regional Inpatient Rehabilitation and Extended Care


Intellectual Disability Services


Severe Conduct Disorder Programme
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